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Application number 09/728,727 
From Ken Ouchi, assisting the Inventors Welborn et ai 
Cover letter and five pages 

Attached are a change of address and the response from the 
inventors to the USPTO office action sent April 23, 2004. 

Page 4 is faxed twice with the inventors' signatures on the second 
copy. The entire original four pages are faxed so that it can be read 
more clearly. 

Please call me when you receive the FAX at 408-757-5862. 
Respectfully submitted 



FAX 



RECEIVED 

CENTRAL FAX CENTER 

JUN 2 5 2004 



To Kaveh Abrishamakar, Examiner 



Art Unit 2131 





Ken Ouchi 
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Response to USPTO Office Action 



RECEIVED 

CENTRAL FAX CENTER 

JUN 2 5 2004 




Examiner: Kaveh Abrishamakar ^/ 1 \\\ 

Art Unit: 2131 

Title: Computer Virus Avoidance System and Mechanism Using Website 
Application Number: 09/728,727 
Inventor: Welbom ©t at 
Date: June 18, 2004 

Change of Address 

Please send alt correspondence to: 

Christopher and Kimberly Welborn 

c/o Ken Ouchi 

P.O. Box 201 11 

San Jose, CA 95160 

Summary of the Invention 

Nearly all computer viruses require an action by a computer user to infect and 
spread. The key is to educate users not to open e-mail attachments that might 
carry computer viruses. The key is behavior modification, as education is not 
sufficient. Effective behavior modification must have a means to reinforce the 
change and to measure how widespread the change is in a population. The 
invention is used to reinforce and measure the change in user behavior. The 
invention sends an e-mail with an attachment to e-mail users and creates a list of 
all users that open the attachment. The user is sent an e-mail with an 
attachment that looks similar to attachments that contain computer viruses. If the 
attachment is opened, an e-mail is sent to the e-mail address of a specific web- 
page on the internet's World Wide Web. This web-page collects all of the e-mail 
from users who have not changed behavior and need additional education or 
management attention. 
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